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Hello and welcome to Rotorua Youth Hostel. How can | help you?

Hi, we are the Kennedys. We'd like to check in, please. Here's our booking number — 364 524.
We booked a double room online.

Yes, here it is. Tom and Hannah Kennedy from England. You've booked three nights including
breakfast. Would you like to have your dinner here, as well?

That depends ... Do you offer vegetarian options and when is the cafeteria open in the evenings?
Yes, we offer three different dinner options each day. One of them is always vegetarian, on
Fridays there are even two vegetarian meals. Dinner is usually served in the cafeteria from 5 till
8.30 pm, but at the moment we're fully booked so you'll have to eat your dinner in the TV lounge,
I'm afraid.

That's fine. We're also interested in the national parks. We read about them on the internet, but
would be grateful for some additional information.

Well, you can buy tickets to a variety of attractions and activities in the parks. There is a Maori
museum and the traditional Maori village to visit. Then there is the animal farm in Rainbow
Springs, where you can see Kiwi birds, our national symbol. But of course, you can also do a lot
of sports activities like hiking, mountain biking, fishing and rafting or you can go on a boat tour.
And something you shouldn't miss is the guided park tour to the natural hot pools of Hot Water
Beach.

That sounds good. But how much do the tickets cost and are there any available for tomorrow?
Hmm, I'm afraid tomorrow is fully booked. But it's possible to go the day after tomorrow. It'll be
140 dollars per person. But it includes everything: the tour guide, car transfer to the starting
point and even your meals for the day.

Hmmm, still, it's quite a lot of money. How long does the tour take?

You'll be picked up in front of the hostel at 7.30 am and you will be back here at around 6 pm.
So, itis an all-day activity, the price isnt so bad then. Shall we do it?

Yes, let's do it. Then we could do the mountain bike tour through the forest tomorrow.

If you need to rent mountain bikes, the hostel has got special offers for ...
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Guide: Good morning everybody. My name is Patrick and I'm your guide for today’s tour. As you all know, our

trip will take us to the hot pools of Hot Water Beach, one of Rotorua’s main attractions. The first part of
the trip is a rafting tour that takes about one and a half hours. Maybe you're wondering where the river
is. It's about 250 meters away from here, right behind that hill, but the road ends here because the slope
leading down to the water is too steep. That's why we have to carry the boats through the forest to the
river. There are ten of us so we are taking two boats. The rafting tour is nice and relaxed for most of the
time, but there are two passages where the water is fast and there are quite a few rocks so we have to
be careful there.

Please keep your helmets on for the whole of the trip. Our rafting tour ends at the campsite near the
lake. My colleague Sam will be waiting for us there. He'll bring your hiking equipment and prepare a
snack lunch for us. After lunch we start the second part of our trip: the hiking tour. We'll take the
famous Tarawera Trail which leads us through the forest along the shores of the lake. The beautiful
landscape around there was once known as the eighth wonder of the world before it was destroyed by
an eruption of the nearby volcano. But don't worry, the volcano has been inactive since 1886 and the
area has long since recovered. At the end of the Tarawera Trail we'll reach Hot Water Beach, where we
can each have our own pool in the sand and relax in the natural hot water. From there, a boat will bring
us back here in the evening.
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Now, some advice before we start: The Tarawera Trail is a moderate level walk for most age groups.
But if you feel tired, please tell me so we can take a break. The path is quite rocky in some places and if
you stumble and fall you can easily hurt yourself, so please watch your step. Also, make sure you don't
leave the path because we are hiking in a national park and want to protect its wildlife. Now, are there
any questions? No? Great, let's get going then.
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Hello there, I'm Dr Sullivan, how can | help you?

Hi, I fell on my shoulder when we were hiking. It really hurts.

Alright, | see. Let's start with your personal details. | need your name and address, your date of birth
and insurance number.

My name’s Tom Kennedy. | was born 29th of April 1997 and I'm from England, but I'm staying at
Rotorua Youth Hostel for another night. Tomorrow we want to go to Wellington. But now I'm not so
sure that I'll be able to do that. | do have travel insurance. The number is WSJ three-six-five-seven.
Mmmh, your date of birth was the 9th of April 19977

The 29th.

Thank you. And just to make sure: The insurance number is WSJ three-six-five-seven?

Yes, that's correct.

Ok. Do you have any allergies or other illnesses we need to know of?

No, | don't think so, I'm only allergic to nuts.

Ok, great. Now, what actually happened?

Well, we were walking down the mountain trail and | must have tripped over a small rock or
something. | fell and landed on my left shoulder. Now it really hurts. | also have a terrible headache.
| see. Could you take off your jacket and T-shirt so that | can have a look at it?

I'll try, but | can't lift my arm. That really hurts.

Can you straighten your arm and move your fingers?

Yes, | can do that.

Your shoulder is all black and blue and already a bit swollen. | think we need to do an X-ray to check if
anything is broken. A nurse will take you there. I'll see you again afterwards.

The X-ray shows that nothing is broken, but you have pulled the muscles of your shoulder, so it will
probably hurt for some time. I'll give you a prescription for some painkillers. Take two in the morning
and one before you go to bed. They will also help your headache. You need to keep your arm still, if
possible. Don't lie on it at night.

What about hiking and mountain biking?

Hiking should be fine as long as you don't carry a backpack. As for mountain biking — no. If the pain is
not better in a few days or if it gets worse, come back and see me. Are you travelling alone?

No, I'm here with my wife. She is waiting for me outside, | don't think she's going to be happy. This will
probably ruin our holiday.




